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Personal Security Best Practices 

 Avoid the use of public transport (taxis, buses, 

or rickshaws) without known and trustworthy 

companions, especially at night. 

 If using a train that travels overnight, lock your 

sleeping compartments, and travel with known 

and trustworthy companions. Some trains may 

also have a “ladies” only compartment.  

 While sleeper class on trains is not                

recommended for female travelers, those   

traveling in sleeper class should sleep on the 

upper bunk, if possible, in order to reduce un-

wanted attention at night. 

 Do not use private unmarked taxis/buses, or 

enter any taxi/bus carrying unfamiliar passen-

gers. Instead, use a commercial or official taxi, 

app-based car service, or bus service that is 

clearly marked. It is preferable to obtain taxis 

from hotels or at airports rather than hailing 

them on the street. 

 Do not take advice of taxi drivers regarding 

your stay. Refrain from sharing details of your 

identity, hotel, and travel plans. When in the 

car, sit in the rear seat (not in the front), lock 

the doors from the inside, and do not allow the 

driver to accept additional passengers.  

 The doors of hotel rooms should have chain, 

deadbolt lock, and peep-hole. Do not open the 

door to unsolicited room service or mainte-

nance people. Carry a door stop that can be 

used to add another layer of security.  

 If accosted or subjected to inappropriate     

advances, immediately call for help, complain 

to management and/or call the police.  

 Restrict evening entertainment or other plans 

during hours of darkness to well-known ven-

ues. Avoid walking in isolated areas alone at 

any time.  

 
 
 
 

U.S. Embassy New Delhi 
 

Shantipath, Chanakyapuri 
New Delhi – 110021 

 
Email: acsnd@state.gov  

Website: https://in.usembassy.gov/  
 

In Case of an Emergency 
 

+91-11-2419-8000 
(If you are calling from within India, but outside  

Delhi, first dial 011-) 
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New Delhi Consular District 
 

Delhi, Haryana, Himachal Pradesh, Jammu & Kashmir, Punjab, Rajasthan, Uttarakhand, and Uttar Pradesh 

 
Police Contacts Phone Number 

Police Helpline (Central Social 
Welfare Board)  

- 100 
- 1091 / 1291  
- (011) 23317004  

Crimes Against Women Cell – HQ - (011) 24673366 
- (011) 24121234  

 South   - (011) 26482871 
- (011) 26852588  

 South-West  - (011) 26140186 
- (011) 26152810  

 West  - (011) 25915314 
- (011) 25447100 
- (011) 25926101  

 North  - (011) 23962201  

 North-West  - (011) 27566476 
- (011) 27323566  

 Central  - (011) 25737951 
- (011) 28743369  

 North-East  - (011) 22564166  

 East  - (011) 22091950  

Uttar Pradesh Women Power Line  - 1090  

Chandigarh Women Police  
(offer rides to women without a 

way to reach home at night) 

- 100 / 1091 
- (0172) 2741174 
- (0172) 2741900 
- (0172) 2749194 
- (0172) 2744100  

Haryana Police Women and Child 
Helpline  

- 1091 
- (0124) 2335100  

Himachal Pradesh Police  
Women’s Helpline (Covers 
Dharamsala)  

- 1091 
- SMS complaints: 
945100100  

Punjab Police Women Helpline - 1091 
- 9781101091  

Uttarakhand Women’s Helpline  - 1090  

Counseling & Legal Contacts Phone Number 

Shakti Shalini-Women’s Shelter 
(Delhi, also offers counseling, 
medical, and legal support) 

- (011) 24373737 
- 9711053706 
- 9811390630 

Prayas (Delhi, shelter, counsel-
ing, help registering a  police 
report, and legal assistance)  

- 9818159750 
- 9899955144  

Sakshi-Violence Intervention 
Center (Gurgaon) 

- (0124) 2352275 
- (0124) 2562336 
- (0124) 5018873  

Snehi  - (011) 65978181  

Rajasthan Sambhali Trust  
Women’s Helpline  

- 1090 (police) 
- 18 001 200020  

Women’s Rights Initiative (Delhi, 
free legal services) 

- (011) 41666385  

Human Rights Law Network 
(HRLN) – Delhi    

- (011) 24374501 
- (011) 24376922  

Multiple Action Research Group 
(Delhi, legal assistance for sexu-
al harassment cases; free for 
low-income victims) 

- (011) 26497483 
- (011) 26496925  

Association for Advocacy and 
Legal Initiatives (Lucknow, 
Azamgarh, and Ranchi) 

- (0522) 2782060 
- 08005491463 
- 09693853019  

Human Rights Law Network – 
Varanasi  

- (0542) 586676 
- (0542) 586688  

 Allahabad  - (0532) 2421893  

 Chandigarh  - (0172) 4603177  

Naz Foundation India Trust 
(Delhi, provides assistance to 
female and male victims) 

- (011) 26321830 
- (011) 26910499 
- (011) 51325042  

Sexual Assault Support & Help 
for Americans Abroad (SASHAA, 
24 hrs. / 7 days a week.          
International toll-free. )  

- Dial 000-117; at 
the prompt, enter 
phone #:  
833-723-833 

 

 

Police emergency number: 100 
 

 A working mobile phone is an important item 

to carry. It is helpful to have a phone with   

Internet    access. If this is not possible,     

consider purchasing an inexpensive “burner 

phone”, and an Indian SIM card.  

 

 Documents needed to apply for a SIM card: 

 Original passport 

 Photocopy of passport 

 Photocopy of Indian visa 

 Local Indian address 

 Photocopy of home address (not   always 

required; driving license copy with home 

address would work) 

 Passport photo 

 Local reference name and phone number 

 

 Pre-program your mobile phone with        

emergency contact numbers.  

 

 If you purchase a cell phone in one city and 

intend to use it in another, remember that you 

will have to use the city code before any   

numbers you dial.  

 

 When dialing to landlines from within India, 

but outside of Delhi, first dial “011” and then 

the number. 

 

 

Communication Best Practices 

http://www.hrln.org/hrln/
http://www.hrln.org/hrln/
https://sashaa.org/crisis-center/
https://sashaa.org/crisis-center/
https://sashaa.org/crisis-center/
https://sashaa.org/crisis-center/

